
Thank	
  you	
  for	
  your	
  interest	
  in	
  BizsyncXL	
  solutions	
  for	
  M.O.M.	
  and	
  Magento.	
  	
  We	
  have	
  identified	
  that	
  you	
  are	
  currently	
  requesting	
  
solutions	
  for	
  a	
  version	
  of	
  M.O.M.	
  that	
  is	
  no	
  longer	
  under	
  active	
  development	
  from	
  Dydacomp.	
  We	
  are	
  therefore	
  notifying	
  you	
  of	
  the	
  

known	
  limitations	
  of	
  any	
  investment	
  in	
  BizsycXL	
  for	
  an	
  older	
  version	
  of	
  M.O.M	
  and	
  we	
  would	
  highly	
  encourage	
  you	
  to	
  evaluate	
  the	
  
latest	
  version	
  of	
  M.OM	
  in	
  order	
  to	
  take	
  advantage	
  of	
  all	
  the	
  new	
  features	
  and	
  functionality.	
  	
  

While	
  ChannelBrain	
  does	
  offer	
  solutions	
  for	
  previously	
  supported	
  versions	
  of	
  M.O.M.,	
  we	
  feel	
  it	
  is	
  our	
  responsibility	
  to	
  identify	
  
several	
  important	
  features	
  which	
  are	
  not	
  supported	
  with	
  the	
  BizsycXL	
  solution	
  and	
  an	
  older	
  version	
  of	
  M.O.M.	
  	
  

1. The	
  version	
  of	
  M.O.M.	
  you	
  are	
  currently	
  running	
  is	
  not	
  PCI	
  compliant.	
  This	
  means	
  that	
  it	
  does	
  not	
  meet	
  the	
  necessary	
  

requirements	
  for	
  credit	
  card	
  security	
  as	
  outlined	
  by	
  the	
  major	
  card	
  carriers	
  and	
  the	
  Payment	
  Card	
  Industry	
  Council.	
  	
  The	
  
limitations	
  include	
  such	
  features	
  as:	
  

	
  
a. PCI	
  certified	
  card	
  encryption	
  methodology.	
  

b. Built	
  in	
  transaction	
  and	
  card	
  audit	
  logging	
  functions.	
  
c. Defined	
  “strong”	
  password	
  and	
  other	
  user	
  security	
  features.	
  

d. Databases	
  purge	
  functionality.	
  	
  

For	
  more	
  information	
  on	
  PCI	
  requirements	
  for	
  merchants	
  visit	
  https://www.pcisecuritystandards.org	
  or	
  
http://www.dydacomp.com/products/pci-­‐compliance.asp	
  

2. An	
  investment	
  in	
  the	
  BizsyncXL	
  solution	
  with	
  an	
  unsupported	
  M.O.M.	
  version	
  may	
  require	
  you,	
  at	
  a	
  later	
  date	
  to	
  upgrade	
  to	
  
a	
  later	
  edition	
  of	
  M.O.M.	
  or	
  Magento.	
  	
  	
  Likewise,	
  all	
  custom	
  programming	
  for	
  BizsycXL	
  may	
  need	
  to	
  be	
  rebuilt	
  as	
  part	
  of	
  any	
  

later	
  upgrade	
  of	
  M.O.M.	
  or	
  Magento	
  and	
  may	
  incur	
  additional	
  cost.	
  	
  
	
  

3. Any	
  future	
  changes	
  in	
  technology,	
  business	
  procedures	
  or	
  requirements	
  by	
  third	
  parties	
  (i.e.	
  the	
  FTC,	
  credit	
  card	
  
companies,	
  shipping	
  carriers,	
  Dydacomp	
  etc.)	
  will	
  not	
  be	
  addressed	
  by	
  Dydacomp's	
  programming	
  or	
  support	
  staff	
  for	
  this	
  
edition	
  of	
  M.O.M.	
  or	
  BizsycXL.	
  	
  

	
  
4. ChannelBrain’s	
  solutions	
  for	
  the	
  version	
  of	
  M.O.M.	
  that	
  you	
  are	
  currently	
  running	
  are	
  in	
  limited	
  demand	
  and	
  therefore	
  only	
  

available	
  at	
  a	
  premium	
  price	
  compared	
  to	
  other	
  M.O.M.	
  solutions	
  offered	
  by	
  ChannelBrain.	
  	
  Likewise	
  these	
  solutions	
  for	
  
older	
  editions	
  of	
  M.O.M.	
  typically	
  require	
  additional	
  fee-­‐based	
  professional	
  services	
  and	
  customization	
  by	
  ChannelBrain	
  to	
  

implement	
  maintain,	
  and	
  support.	
  	
  

If	
  any	
  of	
  the	
  above	
  points	
  are	
  of	
  concern,	
  we	
  highly	
  recommend	
  that	
  you	
  evaluate	
  the	
  latest	
  editions	
  of	
  BizsyncXL	
  and	
  M.O.M.	
  for	
  

your	
  business	
  as	
  a	
  next	
  step.	
  	
  Typically,	
  these	
  bundled	
  solutions	
  require	
  fewer	
  resources	
  to	
  implement,	
  maintain,	
  and	
  support	
  and	
  
often	
  require	
  an	
  upfront	
  purchase	
  investment	
  across	
  platforms	
  that	
  are	
  similarly	
  priced	
  or	
  less	
  than	
  the	
  single	
  investment	
  in	
  BizsycXL	
  

for	
  older	
  M.O.M.	
  versions.	
  	
  In	
  fact,	
  if	
  you	
  reference	
  the	
  coupon	
  code	
  BIZ40	
  you	
  will	
  be	
  entitled	
  to	
  a	
  40%	
  discount	
  on	
  your	
  M.O.M.	
  
upgrade	
  order	
  just	
  for	
  being	
  a	
  ChannelBrain	
  customer.	
  	
  

Should	
  you	
  require	
  further	
  information	
  on	
  a	
  migration	
  to	
  the	
  latest,	
  PCI	
  edition	
  of	
  MOM	
  and	
  the	
  40%	
  discount	
  please	
  contact	
  

Dydacomp	
  directly	
  at	
  800-­‐858-­‐3666	
  or	
  at	
  sales@dydacomp.com.	
  	
  	
  

Sincerely,	
  

Gary	
  MacDougall,	
  CEO	
  

ChannelBrain	
  
http://www.channelbrain.com	
  

800-­‐377-­‐4074	
  x101	
  
gary@channelbrain.com	
  

	
  


